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HH(OPMALHIO, HEOOXOMMYIO UL OPraHH3aIM} NPEOCTABICHHA CPOIHBIX
COLMAIBHBIX YCIIYT;

- NPeJIOCTABIATH TPAKJAHAM 110 HX JKETAHHIO, BHIPAKEHHOMY B IHCHMCHHOI HIlH
3JIEKTPOHHOMN (hOpMe, OTIOTHUTESBHBIE CPOYHBIC COLMABHEIE YCITYTH 33 [IATy.

- [I0JTy4aTh [TOCTYTIAIONIME B OPTaHM3aIMIO IOKYMEHTBI I HHBIC HH(OPMALIMOHHbIE
MaTepuaibl [0 CBOEMY TNPOQHII0 NEATENBHOCTH I O3HAKOMJIEHHS, M
HCIIOJIb30BaHus B paboTe;

- 3aMpalMBaTh U OIY4aTh OT PYKOBOJHMTENICH YUPEKICHUS U €ro CTPYKTYPHBIX
noapas/ienennit HHGOPMAIIHIO, HEOGXOAUMYIO JUIsl BBITIONHEHHS BO3JIOKEHHBIX Ha
HMX 387124 ¥ (yHKIHI;

- yYacTBOBaTb B COBEIIAHMAX IPH DPACCMOTPEHHH BOMPOCOB JEATETbHOCTH
KOHCYJIBTALIOHHOI'O OTJEJICHUS.

4.2. PaGOTHUKH KOHCYJIBTALIHOHHOTO OTJCIEHHS 00A3aHbI:

- OCYIIECTBIATH CBOK JEATEIBHOCTH B COOTBETCTBHM C JICHCTBYIOIIMM
3aKOHOJATEIIbCTBOM;

- IPEIOCTABIIATH CPOYHBIE COLMATBHBIE YCIYTH MOJIY4aTe/sM COLHANBHBIX yCIyr
B COOTBETCTBHH C aKTOM O MPEIOCTAaBICHUH CPOUHBIX COLMABHBIX YCIIYT;

- IPE/IOCTABNIATH COLMATBHBIE YCTYTH B MOTYCTAIMOHAPHOH (popMe COLMaNbHOro
OBCTyKUBaHMsS ~ MONyYaTeIsIM  COLMATBHBIX ~ yCIyr B COOTBETCTBHHM  C
YTBEp)KICHHOH MWHAMBHIYalbHOH TIpOrpaMmoil B 00beMax, ONPEICTCHHBIX
rOCYapCTBEHHBIMYU CTAHAAPTAME COIMABHOTO 00CITy KHBaHHS,

- NPEeNOCTABIAITh OECIUIATHO B JOCTYMHOH (opMe MojydaTeisiM COLMAIbHBIX
YCIAYr MM MX 3aKOHHBIM IPEACTABHTENsSM WHQOpMAlMIO 00 HMX IpaBax H
06S3aHHOCTSAX, O BHIAX CPOYHBIX COLHMANBHBIX YCIyT, CPOKaxX, MOpsAike u ob
YCJIOBUAX MX MPEAOCTABICHHS, O Tapubax Ha 5TH yCIyru u 00 UX CTOMMOCTH Ul
[10JTy4aTeNst COIMANBHBIX YCIyT U0 O BO3MOXKHOCTH HOJTY4aTh HX OECIUIaTHO;

- HCTIOTIB30BaTh HHPOPMALIHIO O MOTYYaTeX COLMANBHBIX YCIYT B COOTBETCTBUN
¢ TpeGOBaHMAMH, YCTaHOBICHHBIME DeepanbhbM 3aKoHoM 0T 27 nromst 2006 .
Ne 152-@3 «O nepcoHaIbHBIX JaHHBIX»;

- CBOEBPEMEHHO MPEICTABIATH YIPABICHHUIO COLMATIbHOH 3alIUTHl HACCICHH:A
AZMMHHCTpALMK Topoaa AunHCKa MH(QOPMAIMIo Ui (OpMUPOBAHHS pEerucTpa
noJstyyareseil ColUanbHbIX YCIyT.

4.3. TIocTaBIIMKH COLMAIBHBIX YCIYT IPH TIPEIOCTaBIEHNH COLUAIBHBIX YCIyT HE
BIIpaBe:

- OTpaHMYMBATH TPaBa, CBOOO/IBI U 3aKOHHBIE HHTEPECHI MOTYIaTe/eH COMambHbIX
YCILyT;

- npuMeHATh (U3MYECKOE WM TCUXOIOrMYECKOe HACHIHE B OTHOUICHMH
nomydateneii COUMabHbBIX YCIIyT, JOMYCKaTh HX ockopOnenue, rpyboe obpaiienne
C HEMH.

5. 3aka04unTeIbHbIE M0J0KEeHHS.

5.1. V3MeHeHHMs W JOMOJHEHHS B HACTOAIIEE IOJIOXKEHHE BHOCATCS IIPHKA30M
JIPEKTOPA Y4PEeHKACHHU.
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MHOPMAIIHIO, HEOOXOIMMYIO JUIS OPraHH3aIIHH TIPEOCTABIICHHS CPOUHBIX
COLMAIBHBIX YCIIYT;
- IPENIOCTABNIATh PAKIAHAM T10 UX JKEITAHHIO, BHIPOKCHHOMY B [IHCHMEHHON I
3IIEKTPOHHOH (OpMe, HOTIOTHHTEBHBIC CPOUHBIC COLMATIBHBIC YCIYIH 32 IIATY.
- [0JTy4aTh NOCTYIAIONIME B OPTaHM3ALHMIO JIOKYMEHTbI i HHEIC nHGOPMALMOHHBIC
MaTepHajibl 10 CBOeMY MPO(UIIO AEITEIBHOCTH JUIT  O3HAKOMJICHHA, U
MCIO0JIb30BaHUs B paboTe;
- 3aMpalIMBATE U [0/y4aTh OT PYKOBOAMTEINCH YUPEHKJICHHS U €r0 CTPYKTYPHBIX
[o/pasIeNentit MHQOPMAIIHIO, HEOOXOMMYIO /UTTs BBINONHEHHS BO3TIOKCHHBIX Ha
HUX 33724 H QyHKIMI;
- y4acTBOBaTb B COBEMAHUAX TIPH PACCMOTPEHMH BOMPOCOB  JCATCIBHOCTH
KOHCYJIBTAI[HOHHOTO OT/C/ICHHS.
4.2. PaGOTHNKH KOHCYIBTALMOHHOTO OT/ENEHHs 00A3aHbI:
- OCYINECTBIATH CBOIO JEATGNBHOCTb B COOTBETCTBMM C JCHCTBYIOIIMM
3aKOHO/IATEILCTBOM;
- TIPEJIOCTABIIATH CPOYHBIE COMMAbHbIE YCIYTH TONYYaTeNaM COLUHATbHBIX yCIyT
B COOTBETCTBHH C AKTOM O IIPEIOCTABICHAN CPOYHBIX COLHATIBHBIX YCIYT;
- [IPE/IOCTABIIATE COLMAIBHBIC YCIYTH B MOMYCTAIHOHAPHOH (opmMe COLHATEHOrO
06CIy)KMBAHUSA ~ TOJNydaTesiM  COLMAIBHBIX ~ YCIYr B COOTBETCTBHH  C
YTBEpAK/ICHHON ~WHIMBHAYaibHOH NpOrpaMMoii B 00beMax, OMNpEIeTeHHBIX
OCY[apCTBEHHBIMU CTAHAPTAMH CONMANBHOTO 00CIyKHBAHH;
- PENOCTABIATh OECILIATHO B JOCTYINHOH (opmMe MONydaTeNsaM COLMAlbHBIX
YOIyr WM WX 32KOHHBIM INpEACTABHTENAM HH(popMalwiio 06 X mpasax
0GS3aHHOCTSX, O BHAAX CPOUHBIX COIMAIBHBIX YCHYT, CPOKax, MOpAIKE M 00
YCIOBHSAX MX HPEOCTABIEHNs, O Tapuax Ha STH yCIyTH U 00 UX CTOMMOCTH Ul
[10JTy4aTeNs COLUANBHBIX YCIyT MO0 O BO3MOXKHOCTH MOTY4aTh HX GecraTHo;
- HCIIOJIB30BATh MHPOPMALIHIO O MOIYYaTelsX COLHUAIBHBIX YCIYT B COOTBETCTBUN
¢ TpeGOBAHMAMH, YCTAHOBICHHBIME De/iepabHbIM 3aKOHOM OT 27 urons 2006 r.
Ne 152-®3 «O 1epcoHaNIbHBIX TaHHBIX)»]
- CBOGBPEMEHHO MPEACTABISTE YNPABICHUIO COLMAILHOH 3aIUTHI HACCICHHA
AIMHHHCTpAIMK Topoja AdnHCKa HHOPMALMIO Al (POPMUPOBAHHS PErUCTPA
nostyyaTenieil COLMAIbHBIX yCIYT.
4.3. TIOCTABIIMKH COLUANBHBIX YCIyT IPH MPEIOCTABICHHH COIMANIbHBIX YCIYT HE
BIIPABE:
- OrpaHHYUBATH MPaBa, CBOOOIBI U 3AKOHHBIE MHTEPECHI roJty4daresieif CoruatbHbIX
yeayr;
- mpuMeHATH (QU3MUECKOe WM TICHXOIOTHYECKOe HACHIHE B  OTHOLICHHMH
nosyuaTenel COMANbHBIX YCIYT, TOIYCKaTh UX OCKOPOJICHHE, rpy6oe obpamenue
C HUMH.

5. 3aKJIIOYHTEIbHBIC 0JI0KEHNs.

5.1. V3MeHeHHs ¥ JOTONHEHHA B HACTOAIIEE IOJNOKEHUE BHOCATCA MPHKA30M
JIMPEKTOPA YIPEXKICHHUSL.

3amMecTHTeNb IMPEKTOPa %
~ SN A R Trroarrrarran
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VY TBEpKIEHO

npukasom jupekropa KI'BY CO
«AYHMHCKMH LEHTP COLMAIbHON
a[anTalyy UL, 0CBOOOKICHHBIX
U3 MECT JIHIICHHs] CBOGOIBI»

ot « 30 » ampess 2015r. Ne2-OP

ITOJIOXKEHHME
O KOHCVYJIbTAIITMOHHOM OTJAEJIEHUI
KPaeBOro rOCyIapCTBEHHOTO GIOKETHOTO YUPEKICHHUS COLUATBHOTO
00CiIyKNBaHHS «AYMHCKUI LEHTP COLMAIBHON aJanTaluy JIILL,
0CBOOOIKICHHBIX M3 MECT JINIICHHUS CBOOOIBI»

AunHck, 2015 1.
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O0uue MoJI0KeHHs

1.1. KoncynbraumorHoe oTaenenue (mamee — OTjeNieHHe) NMPEAHA3HAYECHO [Jist
OKa3aHKs CPOYHBIX COLIMANIBHBIX YCIIYT, @ TAKKE OKa3aHHMs COLMAIIbHBIX YCIyT
B TOJYCTAIMOHAPHOW (hopMeE  COLHMANBHOrO — OOCTYKMBAHMS  JIMLAM,
0CBOOOXK/ICHHBIM M3 MECT JIMIIEHHMs CBOOOIbI, B TOM dYHCIe JHLaM 0e3
OTpPEJIENIEHHOTO MECTa XKUTEIbCTBA U 3aHATHH.

1.2. OCHOBHOW LENBI0 KOHCYJIBTALIMOHHOTO OT/ENEHHs SBJISETCA OKa3aHue
MM, TONABIIMM B TPYAHYIO OKH3HEHHYIO CHUTYalMIO, H3 4YHCIa
0CBOOOKIEHHBIX U3 MECT JIAIICHUS] CBOOOIBI (laee — KIMEHTHI), MOMOILH B
pea3alyy 3aKOHHBIX IPaB M HHTEPECOB, COJEHCTBHE B OCYLICCTBICHHUH
MEpONPUATHIA 110 MX TPYXOBOIi aJanTalliy K yCIOBUSM XH3HH B OOLIECTBE,
YIYYIIEHHH HX COLMAILHOIO M MATEPUAILHOTO IOJOKEHHH, a TaK iKe
[ICHXOJIOTHYECKOTO CTaTyca.

1.3. OOmee  pyKOBOACTBO  pabOTOH  KOHCYJIBTALMOHHOIO  OTACJICHHS
OCYIIECTBIISET 3aMECTHTENb JUPEKTOPA 110 OOLIUM BOIIPOCAM.

B cBoel eATeNBHOCTH KOHCYITAIIOHHOE OT/IEJIEHHE PYKOBOJICTBYETCS:

- Koncrurynueit Poccuiickoii denepanmu;

- Tpaxpanckum kojexkcom Poccuiickoit @enepamuu o1 30.11.1994 Ne 51-D3;

- TpynosbiM Kozekcom Poccuiickoi ®eneparmu ot 30.12.2001 Ne 197-D3;

- ®enepanbHbIM 3akoHOM 0T 28.12.2013 N 442-03 «O0 ocHOBaX COLMANBLHOTO

obciyxuBanus rpaxaan B Poccuiickoi denepannny;

- ®enepanbubiv 3akoHOM 0T 08.05.2010 N 83-03 «O BHeceHHMH H3MEHEHHH B

OT/IENIbHBIE  3aKOHOJATeNbHbIe aKkThl Poccuiickod ®dexepaunu B CBA3H  C

COBEPIICHCTBOBAHHEM [IPaBOBOTO TIOJIOKEHHUS] rOCYapCTBEHHBIX

(MYHULHITATBHBIX) YUPEKICHUID)

- Tocranosnenus [pasurenscrsa Poccuiickoit denepaimn o1 18 oxradps 2014r.

Ne 1075 «OO6 yTBepsK/ICHHH IPABUII ONPEEICHUA CPEJHENYLIEBOIO A0X0Aa Uit

PEIOCTABIICHHS COIMATBHBIX YCIYT OECITaTHOY;

- 3akonom KpacHosipckoro kpast ot 16.12.2014 Ne 7-3023 «O6 opranusaumu

CONMAIBHOTO 00CITYKHBaHUs IpakaaH B KpacHosApcKoM Kpaey;

- 3akonom Kpacuosipckoro kpast oT 10.07.2007 N 2-392 «O cranpaprax KauecTsa

OKa3aHHs FOCYNapCTBEHHBIX YCITYT»;

- Mocranosnenuem [Ipasurenscrsa KpacrHosipekoro kpas o1 17.12.2014 Ne 600-nn

«O6 yrBepxeHuH [TopsKa MPeJOCTABIEHHS COLMATIBHBIX YCIYT IOCTABIMKAMU

COLMANBHBIX YCIyr, BKIIOYas IEPeYeHb JOKYMEHTOB, HEOOXOAMMBIX Ul

[PEeIOCTABNCHHST  COLMAIBHBIX ~ YCIYr, W - MOPAIOK  [PEIOCTABICH»; -

Tlocranosnenue ITpasurenscta KpacHospekoro kpas Ne 601-1m ot 17.12.2014 «O

MOps/IKe  YTBEPKACHHS Tapu(OB Ha COLMATBHBIE YCIYTH Ha OCHOBAHUH

I10/1yIIEBBIX HOPMATHBOB (PHHAHCUPOBAHHS COLMATBHBIX YCIyT»;

- [Mocranosnenuem [pasurenscrsa KpacHosipckoro kpas ot 17.12.2014 Ne 602-11

«O Tlopsinke OpraHM3alMK OCYIIECTBIECHHS DPErHOHANBLHOTO TOCYIapCTBEHHOTO

KOHTpoIs (Hag3opa) B cdepe COLUMAITBHOTO OOCTy)KMBaHMA TpaxaaH B

Kpacnospckom kpae»;

- [Tocranosnennem [IpaButenscrBa KpacHosipekoro xpast o 17.12.2014 Ne 603
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«O6 yTBepXkIeHHH pa3Mepa IUIaThl 3a MPEJOCTABICHHE COLMATBHBIX YCIYT H
opsijika €& B3NMaHHs;

- [Nocranosnenuem [pasurenscrBa KpacHospekoro xpast Ne 605-1m ot 17.12.2014
«O6 yTBEPKICHHN HOPMaTHBOB OOECIEUEHHS MATKHM HHBEHTAPEM M IUIOIIAIBIO
KUJIBIX IIOMELICHAH IpPH IPEJOCTABICHHH COLMATBHBIX YCIYT KpAaeBBIMH
rOCYapCTBEHHBIMU YUPEKACHUSAMH COLMAILHOTO 00CITYKMBAHUSY;

- TTocranosnennem [pasurenscrsa Kpacrosipekoro kpas ot 17.12.2014 Ne 607-11
«O6 yTBep)KIEHHH HOPM IHTAHMA B KPACBBIX YYPEKIECHHAX COLHAIBHOIO
00CITYKHBAHHS»;

- Tlpukazom MunuctepcTtBa TpyJa M COLMANIbHOH 3ammuThl Poccuiickoit
Denepanun

or 24 wuosbps 2014 1. Ne 938x «OO yTBEpXKACHHM NPUMEPHOTO MOPsAIKA
[PENOCTABIECHHs COLUAIBHEIX YCIYT B MOMYCTAl[MOHAPHOH (opme COLHANTbHOrO
00CITy)KHBAHHA;

- Tlpukasom MuHuCTepcTBa TpyJa M COLMANIBHOM 3amuThl Poccuickoin
denepanuu

ot 10 HosOpst 2014 r. Ne 8741 «O npumepHOit GpopMe 10roBopa o MPea0CTaBIeHHN
COMAIbHBIX YCIyr, a Takke O (opMe WHIMBHIYAJIbHOH MPOrpamMMBbI
[PE/IOCTABIICHHS COLMATBHBIX YCITYT»;

-TOCT P 50646-2012 «Ycmyry HacEIeHHUIO. TepMm-m 1 OTNIPEIETIEHUSA»;

- TOCT P 50691-2013 «Ycmyru HaceneHHIO. MoJenb CHCTEMbI 0OeCIeYeHHs
Ka4yecTBa yCIyr»;

- TOCT P 52142-2013 «CounanbHoe obciyxuBanue HaceneHus. Kadectso
COLMaNBHBIX ycIyr. OOLINe TTOI0XKEHUA»;

-TOCT P 52143-2013 «CouuansHoe oﬁcny)xmaaﬂne HaceneHus. OCHOBHbIE BH[IbI
COLHMATBHBIX YCIYT»;

- T'OCT P 52495-2005 "CommanbHoe oOCTyKHBaHHE HaceleHHs. TepMHHBI M
onpenenennst”, yrBepxaeHHbIH IIpukasom  desepanbHOTO  areHTCTBa 110
TEXHHYECKOMY peryiaupoBanuio u Merposnoruu ot 30.12.2005 N 532-ct "O6
yTBEpXKICHHH HALIMOHAIBHOTO CTaHAapTa";

- TOCT P 52496-2005 "CoumansHoe obciyxkuBaHue Hacenenus. Konrtposs
Ka4yecTBa COLMANBHBIX yciuyr. OCHOBHBIC TOJIOKEHHA", yTBep K IeHHbIH [TpuKaszom
DeepaibHOrO areHTCTBA M0 TEXHHYECKOMY PETYIHPOBAHUIO W METPOJIOTHH OT
30.12.2005 N 533-ct "O6 yTBep>KICHHH HAIIHOHATIBLHOTIO CTaHIapTa";

- TOCT P 52497-2005 "CoumanbHoe oOcayxnBanne HaceneHus. Cucrema
KauecTBa YYPEeKICHMIl CoUaIbHOro obcmyxupanus", yrBepkicHHbI [Iprkazom
DejlepaibHONO areHTCTBA 10 TEXHHYECKOMY PEryIHPOBAaHHIO H METPOJOTHH OT
30.12.2005 N 534-ct "O6 yTBEep)KICHUH HALIMOHATBHOIO CTaHAapTa";

-TOCT P 52498-2005 "CouunansHoe obciyxuBanne HaceneHns. Knaccupukanms
yUpeKACHHH  coLManpHOro  obcmyxuBanua", — yTBepkIeHHbIH  I[lpukasom
DeziepaIbHOr0 areHTCTBA 110 TEXHUYECKOMY PEryJIHPOBaHHIO M METPOJOTHH OT
30.12.2005 N 535-ct "O6 yTBepIKICeHHH HAIIHOHAIBLHOrO CTaHAapTa'";

- TOCT P 52882-2007 "CoumnansHoe obciyxuBaHue HaceneHus. CrelHaibHOE
TEXHHYECKOE  OCHALIEHHE  YYPSXKIAEHHH  CONMAIBHOTO  oOCIykuBaHHA'",
yrBepxkaeHHbIA  [Ipukasom  @delepatpHOrO  areHTCTBA MO  TEXHUYECKOMY
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perymMpoBaHuio M MeTponoruu ot 27.12.2007 N 560-ct "OG yrBepxacHHM
HalMOHAIBHOTO CTaHaapTa';

- TOCT P 52883-2007 "CouunansHoe 06CIy)KuBaHHe HaceneHHs. TpeboBaHHs K
nepcoHany  yYpeKACHWH — COLMANBHOTO  OOCIHYXHBAaHHA",  yTBEPIKICHHBIH
Ipukasom @DeIepanbHOTO areHTCTBA MO0 TEXHHYECKOMY PETYIHPOBAHHIO K
metposioru ot 27.12.2007 N 561-ct "OO6 yTBEpXkIEHHH HALHMOHAILHOIO
cranpapra';

- TOCT P 53060-2008 "CormanbsHoe 00CITyKHBaHHE HaceleHus. JloKyMeHTauus
yUpEeXKEHHI  COLManbHOro  oOCTyxuBaHusa",  yTBepKIeHHbIH  I[Ipukazom
De/1epanbHOr0 arcHTCTBA 10 TEXHHYECKOMY PETYJIHPOBAHUIO W METPOJIOTHH OT
17.12.2008 N 437-ct "OG6 yTBepIKJCHHH HAIIMOHATHLHOTO CTaHAapTa";

- TOCT P 53064-2008 "CoumanbHoe O0OCIyKMBaHHE HACENeHHUs. THIIbI
YUpEKICHHH COLMATLHOTO OOCTYKHBAHHS M COLMATbHBIE YCIyrH Juuam 0e3
OTpPE/IENEHHON0 MeCTa JKHUTENbCTBA M 3aHATHH", yTBepxkaeHHbIH IIprkasom
@e/epanbHOro areHTCTBA 110 TEXHHYECKOMY PETyJIHPOBAHUIO W METPOJIOTHH OT
18.12.2008 N 441-ct "O06 yTBepsKJeHHH HAIIMOHATIHLHOTO CTaHapTa";

- TOCT P 53555-2009 "CoumambHoe oOcimy:xuBaHHe HaceneHus. KoHTpoib
KayecTBa COLMAJIBHBIX YCIYT JIMIaM 0e3 OIPEIeNIeHHOTO MECTa JKMTENbCTBA M
sansThit", yrBepxkaeHHbIH [Iprkazom DenepaabHOr0 areHTCTBa M0 TEXHHMYECKOMY
perynupoBaHnio M MeTpoioruu ot 15.12.2009 N 838-cr "O6 yrBepkaeHun
HALMOHAJIBHOTO CTaHaapTa';

- CTAH@PTOM Ka4ecTBa OKa3aHHs roCyapCTBEHHBIX YCIIYT B 00IaCTH COLUMANBHOM
3alIUTHl HAceseHus, yTBepxkieHHbIM IlocTanosnenrem CoBeTa aJMUHHCTPALUK
Kpacuosipckoro kpast o1 26.06.2007 Ne 247-m;

2. OPTAHM3ALMSA AEATEJIBHOCTHU OTAEJEHUSA

2.1. OrzenieHue CO3aeTCs, PEOPraHU3YETCs U JIMKBHAMPYETCS pPEIIEHHEM
JMpeKTopa YUPEeXKIEHWs IO COIVIACOBAHMIO C MMHMCTEPCTBOM  COLMANbHOM
nomuTHKH KpacHoApckoro kpas.

2.2. PykoBozacTBo OT/ieTIeHMEM OCYILECTBIIAET 3aMECTUTENL JUPEKTOPA.

2.3. CpouHble COUMANbHBIC YCIYTH, @ TaKKE COUMAIBHBIE YCIyrH B
MOJyCTalMOHAPHOH  (OpME  COLMANBHOTO  OOCTYKMBAaHHSA MPEJOCTaBIAIOTCA
KJIMEHTaM Ha OCHOBAHHU rOCYJapCTBEHHOTrO 3a1aHUs.

2.4. OtneneHue COOTBETCTBYET CAHHTAPHO-TMTHEHHYECKMM HOpPMAaM,
MpaBHJIaM TEXHUKH 0E301aCHOCTH U MPOTUBOIOKAPHOH 6€30MaCHOCTH.

3. MMOPAJIOK ¥ YCJIOBUS IPEJOCTABJIEHUSI CPOYHBIX
COIMAJIBHBIX YCJIYT.

3.1. IlpenocraBieHHE CPOUYHBIX COLMANBHBIX YCIAYT B LENAX OKa3aHHsA
HEOTJIOKHOM MOMOIH OCYLIECTBIISICTCS B CPOKH, 00YCIIOBJICHHBIE HYKIAa€MOCTBIO
TOJTydYaTess COLMANBHBIX YCIIyT, 03 COCTAaBICHU HHANBHIYaIbHON IPOrpaMMbl 1
6e3 3aKJII0YEHHs JIOTOBOPA O NPEOCTaBICHUH CONMANbHEIX yciuyr. OcHOBaHHEM
IUIsL  TIPeJOCTABICHHS CPOYHBIX CONMAIBHBIX YCIyr SIBJIETCS 3asBIICHHE
nonmvaaTend COMAATTRHRIX  VOTTVD A TAKWe TIonvaeHue 0T  MEemUuITUHCKUX
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00pa30BaTebHEIX MM MHBIX OPraHU3alUH, HE BXO/IALIMX B CHCTEMY COLMAIBHOTO
00C/Ty)KUBaHHs, HHQOPMALMH O IPaXAaHaX, HYXKIAIOUIMXCA B MPEJOCTAaBICHUN
CPOYHBIX COLMANBHBIX yCuyr. ITOATBEpIIEHHEM TPENOCTABNEHHS CPOYHBIX
COIMANBHBIX YCIYT SBIAETCS aKT O HPEJOCTaBICHUH CPOUHBIX COLMAIBHBIX YCIYT,
cofllepKallMil CBEJCHHS O IOJMydaTene M MOCTABIIMKE OTUX YCIyr, BHIaX
TIPE/I0CTAB/EHHBIX CPOUHBIX COLMAIBHBIX YCIYT, CPOKAX, 1aTe H 00 yCIOBUAX HX
NPENOCTABNEHH. AKT O HpPENOCTAaBJIEHHH CPOYHBIX ~COLMAIBHBIX  YCIyT
MOATBEPIKAACTCS OMHCHIO UX HOIydaTes.

3.2. Corpymunku OTaeneHHs B J€Hb TOJYYECHHs 3afABJICHAA IPHHAMAIOT
peleHue O NpPEJOCTABICHAN CPOYHBIX COLHMATBHBIX yCOyr 1nbo 00 oTkase B
TPENIOCTABIEHHH CPOYHBIX COLMANBHBIX yCiIyT. O MPUHATOM PEIIEHNUH IPakKIaHUH
WIM €ero 3aKOHHBIH IIpeJCcTaBUTeNb HHQOpPMHpPYETCSs B IHCBMEHHOH WM
SIIEKTPOHHO# (OpMe B TEUECHHE JHS TTOTYYCHHUS 3asBICHHS.

3.3. OCHOBaHMAMHM [UIsi OTKa3a B IPEAOCTABICHUM CPOUHBIX COLMAIBbHBIX
YCIIYT SBILIOTCH:

-HaXOXKIEHWs  3alpalliBaeMOM  COLMATbHOM  yCIYyTH 332  paMKaMu
KOMIICTEHIIUH yIPEKICHNUS;

-HEOCTOBEPHOCTh ~ CBEACHHH,  COIEPKAIIHXCS B NPEJCTABIEHHBIX
JIOKYMEHTaXx;

-OTCYTCTBHE 0OCTOSITENIBCTB, MPEIYCMOTPEHHBIX YacThIO MepBOi crathu 15
DenepalbHOro 3aKOHa;

- QJKOrOJHHOTO WITH HAPKOTHYECKOTO ONBbSHEHUS PAXKIaHHHA, TICHXHIECKOe
3aboneBanre B cragud oOoctpeHus. PaKT JAHHOrO COCTOSHMA O(QOpMIISeTCs
AKTOM M TIOMUCHIBAETCS TPEMSI CIICLIHATUCTAMI yIPEKICHNUS.

Penienne 06 OTKa3e B IPEIOCTABICHHM CPOYHBIX COIMATBHBIX YCIYT MOXET
OBITH 06KATOBAHO B CyJeOHOM MOPSIIIKE.

3.4, CoumanpHple YCIyrH B IOJYCTAallMOHAPHOH (opMe COLMATBHOTO
00CIy’)KMBaHHS TPEJOCTABIAIOTCS TPaXIAaHMHY HAa OCHOBAaHHM JOroBopa o
[PEJIOCTABICHAN COLMANBHBIX YCIYr (B JBYX OK3EMILIAPax), 3aKIouaeMoro
MESK/Ly [OCTAaBIIMKOM COLMATBHBIX YCIyT U MOTy4aTeeM COLUAIbHBIX YCIyT UIH
€ro 3aKOHHBIM TIPEJCTABUTENEM, B TEYEHHE CYTOK C JaThl HPEACTaBICHHUA
HHAWBUYATBHOI IPOrpaMMBl OCTABIMKY COUMATBHBIX YCIIYT.

3.5. CyIlIeCTBEHHBIME  YCTIOBHSMH  3aKJIIOYEHHOTO  JIOTOBOpa O
NPENOCTABICHHN COLHMAIBHBIX YCIYr SBJISIOTCS  TOJIOXKEHHS, ONPEIE/ICHHbIE
MHAUBULYaTbHON MPOrpaMMOii, a TaKKe CTOMMOCTh COIMANIBHBIX YCIYT B CIy4ae,
€CJIM OHH [IPEIOCTABIIIOTCS 32 TLIATY WM YaCTHYHYIO ILIaTy.

3.6. Tlpuem rpaxaan cotpynHukamu OT/IEIEHUs OCYIIECTBIAETCS B paboune
JIHH, ¢ IOHEAENbHIKA 110 ITHUIY — ¢ 9.00 gac. go 18.00 uac.

4. IPABA U OBSI3BAHHOCTH COTPYJIHUKOB OTAEJEHUA ITPU
NPEJOCTABJIEHUH COLOUAJIBHBIX YCJIYT.

4.1. PaDOTHHKH KOHCY/IbTALlHOHHOTO OT/IEIEHHUS UMEIOT IIPaBO:
- 3aMpalnBaTh y COOTBETCTBYIONINX OPTaHOB IOCY1apCTBEHHON BIIACTH, a TAKKe

ANTATNR MACTHATA CAMOVITNARTAHUS U MTNTVUATR OT VKARAHHRIXY NNTAHNR




